with speuai nieeds, |
understand firsthand the
financial struggles that come
with the job. When | discovered
the iPad and the benefits

it could have for my son, it
becarme my mission to find a
way to provide one for him. This
is a simplified version of the
steps | took in getting my iPad
covered by insurance, and it is
my hope that others can benefit
from this information.

3 e Afteryou-are provided a-
: case managet, explain that you

. need the iPad as an augmentative

; communication device INCLUDING
Coverage.” (Mine covered 50%, ! the Proloquo2go App (or

but since we had already metour | TouchChat, OneVoice, TapToTalk,
out-of-pocket max, they coveredat | etc.) Provide comparison costs to a
100%) ;| more expensive system such as the

1 s Check your medical benefits
for your “Durable Medical

2 e Phone your insurance
comparty and ask,"Please assign

 are opting for a more cost-effective
i device, Focus on Proloquo2go

me to a case manager that Is i (or your chosen Aug Comm app)
experienced with special needs ! and that it is being introduced
children.” : by Speech Therapists and OT’s in

" public schools for special needs
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: Be sure to ask the case manager for
: all the necessary approval codes’.

i and coverage information so you

| are aware and comfortable wuth

: any out-of-pocket expenses you .
: may incur. They may tell you "NO"
i atthis point. If they do,ask them
: Dynavox,and remind them thatyou ; 10 @maif or faxyou a letter of denal
: i immediately. Local Developmental_;.
 Disabllity Divisions/Boardsand- - -
: many private fundlng orgamzatlons
. will require a medical | insurance 7.5
: denial to apply for funds, so getnng

i this letter can be very helpful

; k:ds, as well as m pnvate

: herapy .say’ nothlng
" négative at al; Ifthey
“have never heard of the . i
 Proloquo2go program; ask

: for their email address to
.send them a link and/or . .
encourage ther to visit
he proloqua2go website.
'ou could also prowde
nks to the Youtube
demonstrattons prowded
by pro[oqqugo (orapp:

: demos provided ofy adcwsn.com). .. .,_a;;;;};;,,,,,,




. Don't get discouraged, there are still more ways to get
i funding!

4. Find supporting documentation and case studies
 to include with your claim. Google articles on“iPads
i for children with special needs” or"benefits for children
¢ with [your child's specific condition] and IPads,” etc.

5 ¢+ Copy your most recent speech evaluation and IEP
i if it indicates anything helpful. And, have every doctor,
i therapist, school personnel or anyone efse write a letter
supparting your child’s need for an “Augmentative
Communication device such as the iPad with
Proloquo2go.”

The more information you can
provide, the less likely they will
argue against the need.

: My personal insurance required
. that I pay for the device and then
5 submit a claim form
for reimbursement.

When submitting your Request for Approval:
« Include a cover letter explaining what you would ke
to purchase and why. Explain how it will be used and
what benefits it would provide your child.
Supparting Documents fram Google, etc.

i+ Letters from Doctors, Speach Therapists, etc.

i expressing “Medical Necessity”

- » Receipt of the Device and the AugCom App

. When submitting your Claim for

, Ava:lable Reimbursement:

o * [nclude a cover letter explaining

- Sample letters of 1)What you purchased,

o 2) What is was for
S recommendat’on 3) How it should be coded and
S .’fOf the followmg 4) That it should be treated as an
SR IN NETWORK provider.
e pi’OVI der 55 + Include the notes (Name and Dates/Time of phone
9 tSChOOl Speech /SPED/OT 1 calls) from your conversation with your case manager.

- * Supporting Documents from Google, etc.
.-Physman Letter of Medical Necessity : . Letters from Doctors, Speech Therapists, etc.

e C|Inl : i{ /anate Speech Therapist : + Receipt of the Device and the AugCom App
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